
Important Reminders for TRS 
Retirees and Beneficiaries

Report Deaths Promptly:
Please report all deaths of TRS retirees and beneficiaries 
as soon as possible to avoid potential disruptions and/or 
overpayment situations. Timely reporting assists in 
distributing eligible benefits more quickly, while also 
helping to ensure the fiscal stability of TRS. Please refer to 
the “Report a Death” section on our website: 
https://www.trsga.com/contact-us/notification-of-death/.

Update Contact Information:
In order to receive important updates and notifications 
from TRS, please ensure that you keep your email address 
and contact information current. This can be done by 
logging in to your online TRS account or by contacting us 
by phone. 

Set Up and Update EFT Payment Information
Set up or update your EFT payment information to receive 
your benefits securely and promptly. If you already have 
EFT, make sure your banking details are current to avoid 
any disruptions in your benefit payments.

Health Insurance Inquiries
Please note that TRS does not administer healthcare 
benefits. All inquiries concerning health insurance matters 
should be directed to the State Health Benefit Plan (SHBP) 
at (800) 610-1863 or https://shbp.georgia.gov/ or the 
Board of Regents Health Plan (BORHP) at 
https://benefits.usg.edu/ or (844) 587-4236.

Working After Retirement
For retirees planning to work after retirement, please 
review the retiree section of the TRS website for working 
after retirement rules. Or, you may speak directly with a 
representative by contacting TRS via telephone. 
Understanding and following these rules is critical to being 
compliant with Georgia law and avoiding potential 
overpayment situations.

Stay Informed and Stay Connected!
Your proactive engagement helps us serve you better. Sign 
up for your TRS online account on our website, check out 
the Your Retirement in Focus podcast, and connect with us 
on social media: @TRSGeorgia. Teachers Retirement System of Georgia
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